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About Us

Ambulance USA is a Transportation Management Organization (TMO)
whose management has over 20 years of international fixed-wing,
ground ambulance, and patient logistics experience. Our management's
hands-on experience involves planning, directing, supervising, and
coordinating thousands of patient medical transports in six continents
around the world.

Ambulance USA serves companies and private clients around the world
in identifying, arranging, and coordinating medical transportation for
their patients and loved ones.

Our experience involves identifying, coordinating, and
organizing private pay scheduled medical transportation with
a strong emphasis on aviation-related ambulance support
and private transports.



Our Commitment
To Serve Youl!

At Ambulance USA, we are committed to listening to our customer's
needs and concerns. We believe in effective communication as a way
to prevent errors, save time, and unnecessary spending. We strive to
perform each task to the best of our abilities and provide practical service
solutions with an experience that is not only efficient and professional
but enjoyable.

At Ambulance USA, we have a great deal of pride in our work, we are
detail-oriented, and we see on every transport case an opportunity to
make a difference. Passion and compassion guide our actions that start
on our first communication with our client and ends on a completed
transport with a satisfied customer. Our experience and reputation in
the industry allow us the privilege to handle the most critical cases for
domestic and international patient transfers.

We hope you enjoy our services as much as we enjoy offering them to

you. Ambulance Transportation is our Passion. We would love to be your
Medical Transportation Provider in healthcare for many years to come.

Sincerely,

Xavier Paz, NR-EMTP
CEO, Founder
Ambulance USA, LLC.
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Our Mission

Our Goal:

We aspire to We aim to provide outstanding
transportation coordination
services to offer your organization
quicker, better, more cost-efficient
information outcomes. Our goal is to make your
and service in organization look good!

ensure our clients
receive the best

atimelyand [
efficient manner. Quality, Service, & Compassion:
We value loyalty, Every person we help we treat like

dependability, family. We alm to prow.de the .

e best-personalized service, offering
responsibility, unique and unforgettable customer
and honesty. experiences.

We continuously | oSS S s U UOPORRURPRRPO
strive for constant Integrity:

development and It is our honor to serve you. We

improvement. strive to provide you with the best
customer experience.
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Our Customers include:

 Domestic & international
air ambulances

ngh Performance » Private pay individuals &
EMS Coordination institutions

* Hospitals, medical &
based on the following rehabilitation centers
components: * Hospital social workers,

* Customer Satisfaction dlscnange [plners, & case
managers

# Precision Medical Coordination

. * Workers' compensation
Communications P

management companies
* International liaisons &
medical concierge entities
* Embassies & consulates
* Repatriation organizations

* International medical
Qualified EMS Providers with assistance organizations

Consistent Response Times * Medical tourism & travel
HIPPA Compliant; Protect your assistance

patients' information while % Organ procurement
coordinating your transports organizations

Cost-Effectiveness
EMS Logistic experience based
on prevention and research

Credentialed EMS Providers
with Clinical Excellence



Capabilities

Domestic & International EMS

Our EMS experience and in-depth
knowledge of global air and ground
patient managed transportation
enables us to provide reliable

and efficient solutions for medical
transportation services worldwide.

..........................................................................

Managed Transportation

We offer Customized Solutions

with Safe, Easy Access to Medical
Transportation for many different
industries to offload transportation
processes while leveraging the
knowledge and expertise of our patient
transport specialists.

..........................................................................

EMS Transportation

The types of EMS transportation services
include:

* Basic Life Support (BLS)

Advanced Life Support (ALS)

Specialty / Critical Care (SCT)

Bariatric (>137 Kg or 300 lbs)
Non-Medical Stretcher / Gurney (SV)
Wheelchair Van (WV)

* % % % »



EMS Consulting

The care of a patient begins with the
right care at the right time and the

right medical transport. We pay strict
attention to details and make all the
arrangements required for the patient’s
transfer so that our clients have peace
of mind. Cases are customized to meet
the client’s preferences and thoroughly
assessed to meet the specific patient
and medical equipment needs.

..........................................................................

International Admissions for
Repatriations

Service by a Dedicated Patient Logistics
Specialist assisting with hospital
admission liaison and arrangements,
obtaining transportation quotes, and
coordinating international medical
repatriations with government agencies
and family members. Additionally, we
manage all the necessary protocols

and details while providing timely
communication to everyone involved.

Ambulance Transportation Is Our Passion
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AdvantageS' # Dedicated Specialists

* Expert Supervision

Why are * Worldvyide Netvyork
You Ge’[tmg Accredited Providers

 Customized Solutions for Your

The Bestl Organization’s Needs

* Clear Pricing with Flexible
Communication & Updates

. * Request a Quote & Schedule a
We have combined Transport Online, by Email or
the following benefits by Phone

to offer global access
with quality solutions
for patient managed

transportation.

We want to be your provider of choice for many years to come. Con-

tact our Dedicated Transportation Specialists and feel the difference
in EMS ground support now!
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International: Information:

+1 8328722222 Info@AmbulanceUSA.com
USA & Canada: Service Operations:

1 800 USA 6667 Ops@AmbulanceUSA.com

WhatsApp & WeChat: Providers Assistance:
+1 8323217777 Providers@AmbulanceUSA.com
Fax: Website:
+1 832 USA 2300 www.AmbulanceUSA.com



